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3399 Lakeshore Drive   St. Joseph, MI 49085
July 13, 2010
Dear Valued Customer:
Fulfillment Force will no longer pay UPS Address Correction Charges for addresses provided by our clients. UPS charges $10.00 per correction, which will be billed back to you in the event that UPS has any issue with the information you provide.
Please review/validate address information prior to providing it to us to eliminate these charges. Otherwise, the expense of the correction will be billed to you.

· 3rd party shipments that have address corrections are billed to us and in turn will be billed back to the customer.

· Return shipments/refused/3rd Attempt returns will also be charged back.

Thank you,

Colleen Stroup

Accounting Manager

Fulfillment Force

T:  269-982-7415

Colleen.Stroup@RadixCom.net
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